What If I Lose My Baby’s
Social Security Card?

Keep your baby’s Social Security card
in a safe place. It's an important docu-
ment. However, should you lose the
card, Social Security will replace it at
no charge. Just contact your nearest
Social Security office.

Other Important Information

When you apply for a Social Security
number, all information provided is
kept strictly confidential and is not
disclosed except as provided for under
the law.

For More Information

You can get recorded information
about Social Security coverage 24
hours a day, including weekends and
holidays, by calling Social Security’s
toll-free number, 1-800-772-1213.
You can speak to a service repre-
sentative between the hours of 7 a.m.
and 7 p.m. on business days. Our lines
are busiest early in the week and early
in the month so, if your business can
wait, it’s best to call at other times.
Whenever you call, have your Social
Security number handy.

People who are deaf or hard of hear-
ing may call our toll-free “TTY” num-
ber, 1-800-325-0778, between 7 a.m.
and 7 p.m. on business days.

You can also reach us on the
Internet. Type www.ssa.gov to access
Social Security information.

We treat all calls confidentially —
whether they’re made to our toll-free
numbers or to one of our local offices.
We also want to make sure that you
receive accurate and courteous service.
That’s why we have a second Social
Security representative monitor some
incoming and outgoing telephone calls.
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